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Extranex™  communication charges
Installation charges

Service1 Primary or back-up 1 Back-up 23 Test installation4

installation (£) installation (£) (£) 

Trading2 3,500 n/a n/a

All other services 8,500 6,500 6,500

Annual charges

Service1 Primary or back-up Back-up 23 Test installation (£)4

1 installation (£) installation (£)

Trading2 4,500 n/a n/a

Trading Plus 10,000 5,000 7,000

Markets 31,000 15,000 21,500

Added Markets 36,000 18,000 23,000

Total Markets 50,000 25,000 33,500

Notes

1. Your service requirement will depend on the data you receive 
from the Exchange. Your account manager will be able to advise
you on the most suitable service.

2. An ISDN line is required to provide the resilient circuit for a
Trading Service. Customers will need to arrange this provision
and confirm it to their account manager.

3. Back-up 2 can only be taken on a one-for-one basis with a primary
Extranex subscription.

4. Test connections can only be used for connection to the
Exchange’s test services.

All UK prices are based upon the Exchange’s standard telecoms
provider(s) for each location and installation type. The Exchange
reserves the right to vary its prices, should (after a site survey) the
standard provision appear not to be practicable or possible or if the
Exchange is able to accommodate the customer’s request for an
alternative provider. In this instance, a separate quotation will be
provided to the customer.

All prices are effective from 1 April 2004 and exclude VAT. The prices
are quoted in UK sterling. 

All prices are for UK installations only. For overseas charges including
the Republic of Ireland, the Isle of Man and the Channel Islands
please contact your Account Manager. For terms and conditions
relating to these services, please refer to the Extranex Communication
Service Contract and Order Form.
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Testing services

Notes

1. Conformance test session length is five hours max.

2. Live connectivity test session is two hours max.

3. Customer development test session is 14 hours max.

4. A single test session can be used for testing either LMIL information
or trading services (but not both).

5. Cancellations with less than 48 hours notice, excluding Exchange
non-working days, will be chargeable at the above full rates.

6. The test price list applies to all testing using Extranex 
communication services.

7. The standard booking notice period is three working days. 
An additional £200 per test session will be invoiced for less than
three days notice.

8. The Continuous Access service will utilise a single trading and 
information enablement. Subscribers wishing for additional
Continuous Access trading or information enablements will be
charged an additional £1,000 per annum per enablement.

9. Certain changes to customer enablements may require a connectivity 
test session. In these cases no charge will be made for the test if 
booked with a three day notice period. If a test is required within the 
standard notice period, a standard connectivity test charge will be 
applied subject to the availability of a test session. Your account 
manager will confirm whether a connectivity test session is required.

For terms and conditions relating to these services, please refer to the
Testing Services Order Form and Testing Agreement.

The Exchange reserves the right to amend any prices at its sole 
discretion.

Prices for conformance and development testing to London Market Information Link (LMIL)TM, 
trading, testing and other services which may be accessed via the Extranex service.

Bookable service4,5,6,7

Business hours between Out of hours between
(UK local time) (UK local time)

excluding weekends excluding weekends 
and bank holidays and bank holidays

Conformance1 09.00-13.00 hrs 17.30-22.30 hrs
(Per five hour session) or 13.00-17.00 hrs
Test session £390 £580

Additional charge for less than three working days notice £200 £200

Connectivity2 09.00-17.00 hrs 07.15-09.15 hrs
(Per two hour session) or 17.00-19.00 hrs

Test session £250 £440

Additional hour £100 £150

Additional charge for less than three working days notice £200 £200

Development3 05.00-19.00 hrs
(Per 14 hour session)

Test session £390 n/a

Additional charge for less than three working days notice £200 £200

Continuous access service8 £20,000 per annum per SAP

Enablement changes9

Charge for changes to a single enablement (per enablement ID) £250

Unscheduled weekend testing (per weekend)
Up to 15 enablements £7,000

Charges per additional enablement £390

Scheduled weekend testing

Weekend participant test session per installation £580
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Testing services continued
Extranex test credit allocations – new installations1

Trading Information Trading Information Market access Vendor access
services services services services workstation workstation

Technical readiness 1 1 1 1 0 0
test (TRT test)

Customer 5 5 5 5 0 0
development service
(bookable CDS sessions)

Conformance test 0 0 5 5 0 0
(CBT or full)

Live connectivity test 1 1 1 1 1 2
(LCON test)

Notes

1. Software houses and vendors will not be allowed to use customer
credits, without prior written authorisation from the Exchange. The
test credits are allocated to the company which orders the SAP 
installation.

2. Please contact your Account Manager to ascertain if your choice of
software is accredited. 

For terms and conditions relating to these services, please refer to the
Testing Services Order Form and Testing Agreement.

The Exchange reserves the right to amend any prices at its sole 
discretion.

Host to Host 
accredited software2

Host to Host 
non-accredited software

Trading access 
workstation

Vendor access 
network



One off upgrade charges
Upgrade from Primary and back-up Back-up option 2 and 

option 1 installation test installations
Trading to any other service1 £8,500 £6,500

Trading Plus to Markets2 £2,500 £2,000

Trading Plus to Added Markets or Total Markets 2 £4,500 £3,500

One off downgrade charges
Downgrade from Primary and back-up Back-up option 2 and 

option 1 installation3,4 test installations3,4

Any service to Trading £3,500 n/a

Markets to Trading Plus £2,500 £2,000

Total Markets to Trading Plus £4,500 £3,500

Notes

1. Upgrading Trading to any other service – the Exchange will provide a
separate quotation for an additional charge if the minimum 12 month
term for the existing service has not been met. If the minimum 12
month term has been met the notice period of three months is 
applicable as per the contract.

2. Upgrade from Trading Plus, Markets or Added Markets – customers
will not incur an additional charge even if the minimum 12 month
period for their existing service has not been met. The notice period
of three months is applicable as per the contract.

3. Downgrade customers will continue to pay the annual service charge
for their existing service until the minimum 12 month term has been
met, upon which the lower annual charge will come into effect. The
notice period of three months is applicable as per the contract.

4. Downgrade from ‘back-up option 1’ or a ‘primary installation’ to a
‘back up option 2’ or a ‘test installation’ – customers will continue to
pay the annual service charge for their existing service until the 
minimum 12 month term has been met, upon which the lower annual
charge will come into effect. The notice period of three months is
applicable as per the contract.

The Exchange reserves the right to amend any prices at its sole 
discretion.
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Engineering visits for customer power downs
A minimum charge for engineering visits will be invoiced. The table below documents these
minimum customer charges.

London (0207) Rest of UK
based SAPs based SAPs

Weekday minimum call-out rate £450 £550

Out of hours minimum call-out rate £600 £750

Weekend minimum call-out rate £600 £750

Additional hourly charges for visits over three hours

£150 per hour, during normal business hours1

£225 per hour, outside of normal business hours1

Internal move charges
Subject to results from a site survey

Vendor access network providers
£25,000 per annum

Accredited software providers
£1,500 per annum

Notes

1. Normal business hours are Monday to Friday 09:00hrs to 17:30hrs,
excluding bank holidays. No travel expenses will be charged, however
travel time will be included in the pro-rated hours charged.

Key

SAP – Service Access Point 

CBT – Customer Based Test

The Exchange reserves the right to amend any prices at its sole 
discretion.

For further information please contact Information Sales on 
+44 (0)20 7797 3211, STX 33211.

All prices are effective from 1 April 2004 and exclude VAT. The prices
are quoted in UK sterling.
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